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Resetting Password on Navisphere Carrier

Resetting Passwords on Navisphere Carrier

If you forget your password for your Navisphere Carrier account, you will need to reset it on the
website. You can use any PC or mobile device to do so.

***|f using a mobile device to reset your password, you must use the web browser on your device
(Google Chrome, Microsoft Edge, Safari, etc.).

Website: https://www.navispherecarrier.com/login

***]t is also recommended you add the following email addresses to your email contacts, to ensure any
emails from Navisphere Carrier are received and are not forwarded to your Spam/Junk Mail:

e NoReply@chrobinson.com

e NavisphereCarrier@chrobinson.com

e C.H.Robinson@o.chrobinson.com

Set Password — New Login

Note that if your user login was recently activated for the first time, and you have not yet set a
password, you will not be able to use the website to reset your password.

You must find your activation email and click the Set Password through Okta button to set your
initial password:

@ C.H. ROBINSON &%E’E;‘HERE’ Before you get started using Mavisphere Carrier, you'll need to set your password

through the button/link below. This link will redirect you to OKTA to create a new

password. Once complete, you'll automatically be sent to the Navisphere Carrier

Set Password through Okta

Should you have any questions or encounter any issues during the account setup

Login page.

Welcome to Navisphere Carrier,

Congratulations! Your Navisphere Carrier account setup is almost complete.

We're thrilled you've chosen to use Navisphere Carrier as your online platform to ) ) ) )
! P ! P process, contact our Carrier Services team at NavisphereCarrier@ chrobinson

haul. Navisphere Carrier is more than just the fastest and most convenient way to com. We're here to halp!

manage your loads—it's also the only place you can view and search all loads that
C.H. Robinson has available. Thank you for choosing Mavisphere Carrier. Let's get you on the road!
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Reset Password — Existing Login

1. Go to the login page at Navisphere® Carrier (navispherecarrier.com) and click Forgot

Password:

Email
Bgmailcom
Password

Jemember me

Forgot password?
Unlock account?

No account yet? Sign up!

2. Enter the Email Address associated with your login.
a. Note, if you do not enter the correct email associated with your login, the Reset
Password email will not be generated.

[’:‘ﬂ C.H. ROBINSON

NAVISPHERE®
CARRIER

Reset Password
Email

@gmail.com

Reset via Email
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3. You will receive a confirmation once you click Reset via Email.

) C.H. ROBINSON

NAVISPHERE®
CARRIER

|Ema|| sent!

Back to sign in

4. You will receive an email from C.H.Robinson@o.chrobinson.com with a link to reset

your password.
a. Note this link will expire after 24 hours.

lAccount password reset = lnboxx

C.H. Robinson <c.h.robinson@o.chrobinson.com=

L
@ tfome-~

s »
K >

) C.H. ROBINSON

Reset your C.H. Robinson password

A password reset request was made for your @gmail.com account with C.H

Robinson.

You can reset your Mavisphere Carrier password now.

This link expires in 1 day.

Thank you for choosing C.H. Robinson

This is an automatically generated message. Replies are not monitored o

C.H. Robinson Worldwide, Inc. 14701 Charlson Road, Eden Prairie, MN
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5. The link will take you to a page to create a new password.
a. Password must be at least 8 characters, and at least one lowercase letter, one
uppercase letter, and one number.

Eﬁ C.H. ROBINSON

NAVISPHERE"
CARRIER

Reset your password

New password

Repeat password

6. After entering your new password you will then be asked to click Send me the Code for

verification to your email.
a. Note, a verification code sent to your email will be required each time you login

to your account.

> C.H. ROBINSON

NAVISPHERE"
CARRIER

I

Verify with Email Authentication

stion code to @gmail.com
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7. This email will also come from C.H.Robinson@o.chrobinson.com and the code provided

will expire after 30 minutes.

IOne-time verification code » s
C.H. Robinson

C.H. Robinson - Action Required: One-time verification code

C.H. Robinson <c.h.rebinsan@o.chrobinson.com>
tome ~

/) C.H. ROBINSON

C.H. Robinson - Action Required: One-time
verification code

You are receiving this email because a request was made for a one-time code that can be used
for authentication.

Please enter the following code for verification:
885646

This is an a
C.H. Robins:

ge. Replies are not monitored or answered.

harlson Road, Eden Prairie, MN 35

Copyright c. All Rights Reserved. EOE

8. Enter the verification code on the same tab you clicked Send Verification Code.
a. lIts important to do this using the same web browser and in the same browser
tab, as doing so on a different one can cause the verification to fail.

NAVISPHERE"
CARRIER

>

Verify with Email Authentication

9. Click Verify after entering the code and you will be logged in to start hauling!
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